ePay Setup Instructions

STEP 1:

Browse to epay.rtctel.com and click ‘Register Here' to create your new

online account.
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Username

STEP 2:

DRIC

Log in to your account

Don't have an account? Register here &

Forgot your password?

Enter your most current Invoice Number and Amount Due.
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Please enter your invoice number and amount due as
they appear on your most recent invoice.

I'm not a robot

55 Alabama Ty 7O Box 517 Rnggold GA SerA0SET

oilis s winwietol o

Balance Forward
P s 81
ol paymenss trough Dac 20

samar
Yo

samare

Adjusment on D 16
Balance Before Current Charges
Toes
. Srcrares
service Summary M Cwes Fee
Business Telephone
IR ss  en
Toesio0ty e s
e @i i
562 206 @ e
Residential Telephone
o= nis 37
w4 67
e B
Account-Level Gharges Summary
Fes UsF v 7LD e oot
RTCLD Mordly Min 25

$000

RTC eBill | 200 Evitt Parkway - Ringgold, GA 30736 | Phone: 706-965-1234 | Contact Us

Page 10f3

Billing Inquiries: (704) 945-1234

Account Summary

o0se7929
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i O Jan 01. 2014
Delinquent Aflr Jon 16,2018
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PreviousEll
Previ

Corent Charges
Amount Due $479.21

Important Notice
Ringgold Telephone Company assesses a collecton fee

e al services and $9.00 fo .
The collection ee is in addition to the late payment
penalty of one and one half percent (1.5%) of the
unpaid balance.

Any paymentnot honored by yourfinancial institution
is subject o a §30 NSF Fee and any unpaid balance as

result ofan NSFpayment will be subject o a late
navment nensl

It is important that you have your most recent bill with you in order to
enter the current Invoice Number and Invoice Total.
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STEP 3:

Enter remaining contact information, select a security question, and
you’re all set!

Registration - RTC eBill
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Registration

Email Address

Username will be your email address during login
Password

Password must contain at least 10 characters as well as
one of each of the following: number, uppercase letter,
and special character.

Confirm Password

®
Security Question
What was my first pet's name? v
Security Answer

RTC eBill | 200 Evitt Parkway - Ringgold, GA 30736 | Phone: 706-965-1234 | Contact Us

Once registration is complete, you will receive a confirmation email.
You must click the activation link in the email to login to your new
account. Don't see your email? Check your spam folder.

STEP 4:

Set your invoice preference to 'Web bill only' and save!

ACCOUNT

(= Log Out

Account @eral & Payment

Bi Invoice Preferences

Changing invoice preferences will only be applied to the current billing account:

You are currently signed up to only receive paper bills

() Paper bill only
©_Paper bill and Web bill
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\

Change Preference
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OPTIONAL STEP: (Recurring Payment)

When signing up for Auto Pay, select your payment type and choose
a Payment Day. Click "Continue" to confirm your information and
enroll.
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